NPABUTENIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
ot 30 mapTta 2013 r. N 286

O ®OPMUPOBAHUU
HE3ABUCMMOM CUCTEMbI OLLEHKU KAYECTBA PAEOTbl OPTAHU3ALIUMA,
OKA3bIBAKOLLIUX COLUANBHBIE YCNIYTU

B uensx peanusauymm nognyHkta "K" nyHkta 1 Ykasa lNpesngeHta Poccuitickolt deaepaumm ot 7
maa 2012 r. N 597 "O meponpuaTMAX NO peanusaumm rocygapcTBEHHOW COUManbHOM MNOAUTUKK"
MpasuTenbctBo Poccuitckoit Pegepaumm NnocTaHOBASET:

1. YTBepauTb npunaraemole MpaBuna GopmMmnpoBaHUA HE3ABUCUMOWM CUCTEMbI OLLEHKWU KayecTBa
paboTbl OpraHN3aLnii, OKasbIBAOLWLMX COLMANbHbIE YCYTN.

2. PekomeHO0BaTb BbICWUMM WCMNOAHUTE/IbHbIM OpraHam rocyAapCcTBEHHOW B/lacTU CyObEKToB
Poccuitickolt degepaumm M opraHam MeCTHOro camoyrnpasfiieHua npyu GOpMUpPOBAHMU HE3aBUCUMOW
CUCTEMbl  OLUEHKM KayecTBa paboTbl  OpraHW3auuMii, OKasbiBalOWMX  COLMajbHble  YCAYrH,
pyKoBoACTBOBaTbCA [paBunamm, yTBEPKAEHHbIMM HAaCTOALWMM NOCTaHOBEHNEM.

3. YCTaHOBUTb, YTO PUHAHCUPOBAHNE MEPONPUATUA NO GOPMMUPOBAHUIO HE3ABUCUMOM CUCTEMBI
OLIeHKKN KayecTBa paboTbl opraHuM3auMii, OKasbiBalOWUX COLMANbHbIE YCAYrM, OCYLLECTBNAETCA 3a cYeT
CpPeAcTB COOTBETCTBYIOLLMX DloAKeToB 6loaKeTHOM cuctembl Poccuiickoin Peaepaumu.

4. YCTaHOBWUTb, YTO peasiM3alumsa HacTOALLero MOCTaHOBAEHUA ocyliecTBaseTca MUHUCTEpPCTBOM
TpyAa W coumanbHoW 3awuTbl Poccuitickolt depepaumn, MUHUCTEPCTBOM 06pa30BaHUA U HayKM
Poccuitickoit  depepaumm, MuHUCTEpPCTBOM KyabTypbl Poccuiickon ®depepaumn, MuHUCTEPCTBOM
3/paBooxpaHeHMa Poccuiickonnt depepaumm n MuHuUcTepcTBom cnopta Poccuiickon depepauum B
npeaenax ycraHosneHHoW [IpaButensctBom Poccuitckoit depepaummn npenenbHOW UYMCAEHHOCTU
paboTHMKOB yKa3aHHbIX ¢peaepasbHbiX OPraHOB UCMNOAHUTE/IbHOM BNAACTU U BIOAMKETHbIX aCCUTHOBAHWUM,
npeaycmaTpmBaembix 3STUM opraHam B ¢peaepanbHOM BloaKeTe Ha PYKOBOACTBO U yrnpaBieHue B chepe
YCTaHOBAEHHbIX QYHKLNIA.

MNpepacepatens MNpaBuTtenscrea
Poccuintckoit epepaumm
O.MEOBEAEB

YTBEpPXKAEHDI

nocraHosneHuem MpaBuTenbLCcTBa
Poccuiickoin Pepepaumm

o1 30 mapTa 2013 r. N 286

NPABUNA
®OPMMWPOBAHUA HE3ABUCUMOWN CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALMN, OKA3bIBAIOLLIUX COLMANBHDIE YCNYTU

1. Hacroauwue Mpasuna onpeaenatotT nopagok GopmMMpoBaHUA HE3aBUCMMOW CUCTEMbI OLLEHKU
KayecTBa paboTbl OpraHM3aLMii, OKa3biBalOWMX COLMANbHbIE YCAYTU, OCYLLECTBAAEMOM C yYacTMeM U Ha
OCHOBE MHeHMA 0bLLEecTBEeHHbIX OpraHuM3auuii, npodeccroHanbHbIX COObLLECTB, CPeaCcTB MacCOBOW
MHbOPMaLNK, CNeLnNannu3npoBaHHbIX PEUTUHIOBbLIX areHTCTB M UHbIX 3KCNepToB (aanee - obwecTBeHHoOe
MHeHMe) B LensxX NoBbiWeHMA KavecTBa paboTbl 3TUX OpraHU3aumii.

2. Ana ueneit Hactosawmx MNpaBuUA Noa OpraHM3auUMAMMK, OKasbiBalOLWMMU COLMaNbHbIE YCAYTH,



NMOHUMAIOTCA TOCYAAPCTBEHHbIE (MYHUUMMNANAbHbIE) YYPEXKAEHNSA, OKa3biBalOLWME YCIYIM HACeNeHUo B
chepax 0bpa3oBaHUsA, KyabTypbl, GU3MYECKON KyAbTYpbl U CNOPTA, 34PABOOXPAHEHUSA U COLMANBHOIO
obcnyKuBaHus (Oanee - opraHnsaumm).

3. He3aBMcMMasn cucTema OLEeHKM KayecTBa paboTbl opraHM3aLmii BKAOYaET B cebn:

a) obecnevyeHne NOMHON, aKTyaNbHOM U AOCTOBEPHOWN MHbOPMaLMEN O NopaKe NPeaoCcTaBAeHUs
opraHM3saumneit CounanbHbIX YCAYr, B TOM YUC/E B SIEKTPOHHOMN GopMeE;

6) dopmupoBaHMe pe3ynbTaTOB OLIEHKM KadyecTBa paboTbl OpraHusauMii U PEeruTUHroB WX
OeATeNbHOCTH.

4. B uenax obecrneyeHns oTKPbITOCTU U JOCTYMHOCTUM MHOOPMALMK O AeATeNbHOCTU OpraHM3aLmi
opraHbl rocyapcTBEHHON BAACTU (rocyAapcTBEHHbIE OpraHbl) U OpraHbl MECTHOrO CamoynpasaeHus,
ocywecTteaaowme ¢GyHKUMM U MONHOMOYMA  yypeauTena opraHusaumi (panee -  opraHbl,
ocywecteaaowme GYHKULUU U NOAHOMOYMA yypeauTens), OCyLecTBAAIOT KOHTPO/b 3@ BbIMNOJHEHUEM
OpraHM3auMAMM  YCTAaHOBNEHHbIX 3aKoHozaTenbcTBOoM Poccuiicko ®Pepepauumn TpebosaHuii 06
obecneyeHUN OTKPLITOCTM WU  AOCTYMHOCTU HEOBXOAMMbIX [AOKYMEHTOB, a TaKXe CBeAEeHWn o
HOPMATUBHbIX MPABOBbIX AKTaX, YCTAHABAMBAMOLWMX LUeHbl (Tapudbl) Ha ycayrn ambo nopsafoK umx
YCTAHOB/NIEHWUA, €C/AIM BO3MOXKHOCTb B3MMAHMA MAaTbl 33 YCAYry B pPaMKax rocy[apCTBEHHOMO
(MyHMUMNaNbHOrO) 3aaHMA yCTaHOBAEHA deaepasbHbIMU 3aKOHaAMU.

5. B uenax obecneyeHns nNpoBeAeHMA OLLEHKM KayecTBa paboTbl OpraHuWsaumii opraHbl,
ocywecteaaowme GYHKLUAN U NOJHOMOYMA UX YYpeanTensa:

a) ocywecTBAAOT M3ydeHMe OOLEeCTBEHHOTO MHEHMA, Pe3y/abTaTOB OLEHKM KadecTBa paboTsbl
OpraHM3auuin M pPenuTUHIOB WX AOeATEeNbHOCTU, MOJYYeHHbIX OT OOLLEeCTBEHHbIX OpraHM3auui,
npodeccnoHanbHbIX COOBLLECTB, CPEACTB MAcCOBOM MHGOPMALMK, CNELNANN3NPOBAHHBIX PEATUHIOBbIX
areHTCTB M UHbIX 3KCMNEPTOB;

6) obpasoBblBalOT 06LWECTBEHHbIE COBETbI B MOPAAKE, NPeayCMOTPEHHOM 33aKOHOAATeNbCTBOM
Poccuiickoin ®egepaumm, 3aKoHoAaTeNbCTBOM Cyb6beKkToB Poccuiickon degepaummn 1 MyHMUMNAAbHbIMMU
HOPMATUBHbIMW MPABOBbIMM aKTaMW COOTBETCTBEHHO. pu POPMUPOBAHNM COCTABa OOLLECTBEHHbIX
COBETOB C/leyeT obecneunTb oTcyTcTBME KOHPNMKTA MHTepecoB. O6LLECTBEHHbIE COBETLI BNPaBe:

dbopmmpoBaTb NepeyeHb OpraHM3aUnn 41a NPoBeAeHUs OUEHKU KayecTBa MX PaboTbl Ha OCHOBE
N3y4YeHun pesynbTaToB 06LW,EeCcTBEHHOrO MHEHUS;

onpeaensatb Kputepmnn apGeKTUBHOCTU PaboTbl OPraHM3aLMii, KOTOPbIE XapaKTePU3YIOT:

OTKPbITOCTb U AOCTYNHOCTb UHPOPMaUUKM 06 opraHM3aLmm;

KOMQOPTHOCTb YCNOBUIN W [OCTYMHOCTb MOJYYEHWA YCAYr, B TOM 4ucne AAA TpakAaH c
OorpaHMyYeHHbIMM BO3MOXKHOCTAMM 340POBbA;

BPEMA OXUAAHUA B 04epesmn Npu NONYHEHUN YCAYTn;

[06poXKenaTeIbHOCTb, BEXKAMBOCTb U KOMMNETEHTHOCTb PAaBOTHUKOB OpraHM3aLmm;

[01t0 NoyYaTenen ycnyr, yAoBAeTBOPEHHbIX KaYeCTBOM OOCNYKMBaAHMA B OpraHU3aLmm;

yCTaHaBAMBATb NOPAAOK OLEHKM KayecTBa paboTbl OpraHM3auMM Ha OCHOBAHUW OMpenesieHHbIX
Kputepunes 3dGEKTUBHOCTM PaboTbl OpraHM3aLLMii, B TOM YUCNE C y4eTOM HacToawmx Mpasun;

OpraHM30BbIBaTb PaboTy NO BbIABNEHWMIO, 0606LLEHMIO M aHaNM3y OOLLECTBEHHOMO MHEHUA U
PEVWTUHIOB O KayecTBe paboTbl OpraHuWsaumit, B Tom uucne cHOPMMPOBAHHBIX OB6LLECTBEHHbBIMM
opraHM3aunamm, NnpopeccuoHaNbHbIMM COOBLLECTBAMM U MHBIMU IKCNIEPTAMU;

HaNpaBAATb B OPraH, OCyLLECTBAAOWMI GYHKLMM U MOAHOMOYUNA yUpeanTensa:

MHbOPMaUMIO O pesy/ibTaTax OLLeHKM KayecTBa paboTbl OpraHM3aLmii;

npeanoxeHna o6 yaydlweHUM KadecTBa paboTbl, a TakkKe 06 opraHusauuu pgoctyna K
nHpopmauum, Heobxoanmmomn ana AL, o6pPaTUBLUMXCA 3a NPeaoCTaBAEHMUEM YCAYT.

6. B uenax yny4yweHus KayecTea paboTbl OpraHM3auui:

a) opraHbl, ocylecTeasowme GYHKLUUN U NONHOMOYMSA yupesuTens:

HaNpaBAAOT OpraHM3aUMAM NpesoXKeHusa 06 ynyyleHmMm KavecTsa Ux paboTbl, NOArOTOB/EHHbIE
C YY4ETOM M3YyYeHMA Pe3y/IbTaTOB OLEHKM KayecTBa paboTbl OpraHM3aumii U PEUTUHTOB UX AeATeIbHOCTH,
a TaKXe NpeanoXeHui o6LLeCTBEHHbIX COBETOB;

YUYUTbIBAOT MHGOPMALMIO O BbINOJIHEHMM Pa3pPaboTaHHbIX OPraHU3aLMAMM NNAHOB MEPONPUATUIA
Mo y/Ny4lleHMIo KayecTBa paboTbl opraHM3aunit npu oueHke sdpPeKkTMBHOCTM paboTbl UX pyKoBOAUTENEN;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE MNpeasioXEeHWUM, YKasaHHbiXx B ab3aue BTOpom noanyHkTa "a"



HaCTOALWEro NyHKTa, NaaH 06 ynyyweHMM KayecTBa paboTbl OpraHM3aunmn 1 yTBEPKAAIOT 3TOT NAaH Mo
COr/1aCoOBAHMIO C OpraHaMm, OCyLLECTBAAOWMMMU GYHKLMU U MOTHOMOYUA UX yupeauTens;

pasMeLLatoT naHbl MeponpuATUIA MO yAydWeHUIo KayecTBa pPaboTbl OpraHM3auuu Ha CBOMX
oduUManbHbIX cantax B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Npu Hannumm
CanToB) U 06ecneymnBatoT UX BbINOJHEHME.




